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What is the target of ~ OBJECT
Objectgears Starting pack ) GEARS

Distribution of information about IT systems in particular tools or
various Excel overviews is a reality of most companies

There is lack of consolidated overview putting information in
context for a competent decision - dependencies, risks, collisions,
duplicities, environment heterogenity, outdated systems

Information is repeatedly collected and situation mapped for
particular projects, tasks, audits...

Information is repeatedly collected and situation mapped for
particular projects, tasks, audits...

Business users / management require information about systems
that they use, however, adequate data views are not available
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How is Object Gears Starting pack ™
GEARS

deployed ‘

1. We define with customer areas that need to be solved - e.g.
applications, servers, hardware, databases, business
processes, validity of certificates and service contracts,
business and technical services, incidents, projects, changes,
application releases...and dependencies of these entities

2. We take current data if they exist and interview employees
to get information that is so far not availabe/recorded

3. We import data in ObjectGears, set access rights and train
users
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What does customer get ~ ( OBJECT
at the end ) V¥ GEARS

Customer gets a central consolidated overview of all
information about IT systems

Knowledge Base linked to Configuration Database
The model is easily extensible according to customer need

Data can be shared with business - required information can be
provided

Particular configuration items have a defined owner

User activity in the system is subject of access
rights management and audit trail

Data are available via web interface, on mobile devices and can be
integrated with other systems (web services, imports/exports of
files etc.)
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What does customer get ~ k OBJECT
at the end ‘ GEARS

Examples:

*IT Manager: How many incidents are resolved after the target time?
What are the priorities of employees?

*IT Architect: How much do we use particular technologies? How do
systems communicate (interfaces)?

*Administrator: Until when are certificates or maintenance valid? If
certain component fails, which business processes are impacted?

*Business Process Manager: Which applications support which
processes? Does process RTO correspond to application RTO?

*Project Manager: Does my project collide with other projects in terms
of planned changes?
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What does customer get ~ k OBJECT
at the end GEARS

Example: Default page — work schedule, solver's tasks,
subordinate employees  tasks, recent knowledge base
updates, overview of items that | am responsible for

Ukoly  Incident Problémy Znalostnibédze Harmonogram praci Zmény Zménové pozadavky (REC Moje posledni aktivita
Harmonogram praci - nejblizsi akce Nedavné aktualizace €lankl
Nazev od Do Komentar Projekt Typ Zodpovédny Clanek
Restarty server( akceptace 07.04.2015 07.04.2015 Restarty server( akceptagniho prostiedi (objectgears.int) Servers run Prace Brown Adam Pfipojeni mistn tiskdrny na server pfes RDP - KBOD00142
07:00 08:00 Workstation:PC a notebooky
Restarty server( produkce 08.04.2015 08.04.2015 Restarty serverd predukéniho prostiedi Servers run Prace Brown Adam
07:00 08:00
ACC prostfeds: freeze pro ani 09.04.2015 12.04.2015 Freeze na nasazovani zmén do ACC prostfedi (databdzové Upravy) - pred aktualizaci  Partner 2 Prace B&hm Monika Moje kenfiguraéni polozky
00:00 00:00 dat na ACC prostie
ACC prostfedi: obnova dat a nasledné 09.04.2015 16.04.2015 Obnova dat o vikendu 11.-12.4.2015, poté do 16.4. nutné donasadit Upravy pro Partner 2 Prace B&hm Monika
( 00:00 00:00 testovani apod.
Gpravy db G Business sluZby: Tablet
Restarty serverd testu ;?:33.201 5 3):33201 5 Restarty servert testovaciho prostiedi (cbjectgears.cz) Servers run Prace Maier Jan e —
Restarty server(i produkece 15.04.2015 15.04.2015 Restarty servert produkéniho prostfedi Servers run Prace Maier Jan Servisni smlouvy: Kapsch: Citrix farm ()
07:00 08:00
Servisni smlouvy: Gapp: Back up ()
Server patching 18.04.2015 19.04.2015 Kontakt za Unix: Ota Marek Servers run Patchovani B&hm Monika
16:00 2300 Instance bus. aplikace: ObjectGears - Production
Test vypnuti RSA serveruv Naganoav 18.04.2015 18.04.2015 Servers Prace Brown Adam Servisni smlouvy: HP: HP - HW support do 31.3.2015 (31.03.2015
Plzni 16:00 19:00 change 00:007
INFRAO509 19.04.2015 19.04.2015 POZOR - Infrastrukturni release - moZny dopad konzultovat s Petrem Koudelou Informace Servisni smlouvy: TruconneXion: AuditPro maintenance 200140973
01:00 06:59 (Interni projekty IT) 28.05.2015 00:00)

Servisni smlouvy: RSA: RSA Authenfication manager maintenance
31.07.2015 00:00

Rozpracované tkoly - ReSitel
Servisni smlouvy: EMC: DD640 - 3 roky NBD onsite technicks podpora

Typ Nazev Cilovy €as Status Resitel {16.04.2016 00:00)
Incident ©  Neplinovana distribuce 04.04.2015 03:05 Open Thompson Alex Servisni smlouvy: Qualstar: RLS-8350 - 3 roky NBD onsite technicka
podpora (09.06.2016 00:00!
Cat. Request o/ Distribuéni skupina - vytvoFeni 07.04.2015 10:00 Vraceno k upfesnéni Zadateli Thompson Alex
Servisni smlouvy: McAfee: McAfee maintenance 600pcs (06.01.2016)
User call xf Nelze jit na inet 07.04.2015 19:02 schvalenc Thompson Alex
Servisni smlouvy: Enterprise Services, s.r.0.: Mi
Problem A yictorie, doZasné soubaory * na Citrix 08.04.2015 19:02 Open Thompson Alex maintenance (07.12.2015
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Example: Article in Knowledge Base

M Znalostni baze

77 Gears.

Vyhledat text b | B |
Zadejte hledany text: Hledat
Rychlé navigace Clanek: KBO000006 Bezpecnostni klasifikace: Internal Datum aktualizace:
23.09.2014
Vie

Jak psat clanky v Knowledge base
Business applications (7)

Autar Elanku vytvafi Elanek v detailu zaznamu tiidy Clanek (article) editaci poli Nowy nazev, Novy text, Nova bezpeZnostni klasifikace (tyto hodnoty se v &lanku projevi po jeho
schvalenf), pFiloZzenim soubort, vybérem konfiguragnich poloZek, jichZ se Elanek tyka, a vybé&rem souvisejicich Elankd.

Business manuél}[ Vlastni text €lanku se vytvafi v poli Novy text pomoci html editoru. Autor Elanku méze vyuZit formatovani pomoci html editoru ¢ se pfepnout do zdroje a upravit pfime zdrojovy
= P html kéd.

(uZivatelské navody,

pracovni postupy) (4) HTML editor umoZfiuje:

= vyuZit rdizné styly, fonty, Ve|ik05ti, barvu pisma, barvu pozadi, kurzivu, tu€né pismo, specialni znaky (©, ™, £, 7,7 ...) atd.
= vloZit obrazek do textu (viz ikona Obrazek na toolbaru html editoruy) ...

Internet (1)

...a doplnit ho pfislusnym textem

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Maecenas feugiat consequat diam. Maecenas metus. Vivamus diam purus, cursus a, commodo non,
facilisis vitae, nulla. Aenean dictum lacinia tortor. Nunc iaculis, nibh non iaculis aliquam, orci felis euismod neque, sed ornare massa mauris sed velit. Nulla pretium
mi et risus. Fusce mi pede, tempor id, cursus ac, ullamcorper nec, enim. Sed tortor. Curabitur molestie. Duis velit augue, condimentum at, ultrices a, luctus ut, orci.
Donec pellentesque egestas eros. Integer cursus, augue in cursus faucibus, eros pede bibendum sem, in tempus tellus justo quis ligula. Etiam eget tortor.
Vestibulum rutrum, est ut placerat elementum, lectus nis| aliquam velit, tempor aliqguam eros nunc nonummy metus. In eros metus, gravida a, gravida sed, lobortis
id, turpis. Ut ultrices, ipsum at venenatis fringilla, sem nulla lacinia tellus, eget aliquet turpis mauris non enim. Nam turpis. Suspendisse lacinia. Curabitur ac tortor ut
ipsum egestas elementum. Nunc imperdiet gravida mauris.

Web applications (2)

STRANKA
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What does customer get
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at the end
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Example: Calendar display for identification of collisions

Kalendar

Production

= KALENDAR 06.04.2015 - 31.01.2016

= PROJEKT Dfive Pozdé&ji duben 2015 Tyden Den
M (128) =

7 CRM (AKS60456) - Ongoing (2) Tyd po at
¥ Datacenter (AK789621) - Ongoing (1) 14
¥l servers run (Servers run) - Ongoing (30)

st ct pa 50 ne

= TYP

¥l Informace (11)
¥l Patchovani (19)
[l Pohotovost (117)
[ Prace (64) 15 6

10 11 12

7 Restarty serverii produl| 0 ACC prostredi: obnova dat a nasledné tpravy db
0 ACC prostredi: freeze pro nasazovani

16 Server patching

16 Test vypnuti RSA sen|
7 Restarty serverii produ

7.30 Ranni sména (od 7:30 v prac dny)
9.30 Odpoledni sména (do 18:00 v prac dny)

7 Restarty serverli akcep|| 7 Restarty serverii produ

0 Mésicni Full back up - duben
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Example: Scheme of application dependencies

® g“wﬂa auas'Im'nss : L., .|sends = gﬁ:::ss application:
2 ' t Gears -
application: ObjectGears Feeds t: ? Business application:
(1d=5) 4 ‘ a el ERENEo )
o] ., )
ata
to
Has Has

“Z Business application:
ObjectGears -
Business application:
DWH (1d=7)

HP DL380G7, S/N:GB80VAS5) (M:ZDS)‘
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What does customer get
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Reporting
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How much does it cost ~ k OBJECT

*ObjectGears Starting pack licence for ten users incl. 1 year
maintenance (free new versions of ObjectGears)

*3 mandays of ObjectGears consultant for data collection,
adjusting application to company needs and user training

*Total 3.300 EUR excl. VAT

Contact us:
Email: sales@objectgears.cz
Web: www.objectgears.eu
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